
 
 

Annual Inclusive Classroom Training 
Two-Year Summary (AY 20-21 and AY 21-22) 

The Center for Excellence in Learning and Teaching (CELT) developed and facilitated the Annual 
Inclusive Classroom Training (https://bit.ly/isuict) for faculty in each academic department at 
Iowa State University AY 20-21 and AY 21-22. CELT used a flipped learning approach for 
conducting the required training on the importance of and approaches to creating an inclusive 
classroom environment. Before the CELT-facilitated program, participants engage with the pre-
workshop content in Canvas and then apply the concepts discovered during the facilitated 
departmental conversations. 

Learning Objectives 
Training materials derive from research and teaching best practices. Each year is themed to 
correspond to research and teaching best practices with ISU-specific information. 

Objectives 
Foundations of 

Inclusive Classrooms 
AY 20-21 

Our Students: Creating 
a Sense of Belonging 

AY 21-22 
Recognize why teaching inclusively is 
important   

Identify course-specific improvements to 
foster inclusive teaching   

Locate student support resources and 
use/share them with students   

 

Outcomes  
Faculty completed a post-workshop survey to 
inform CELT’s continuous improvement and 
reflect on their experience, AY 20-21 (n = 
1,313) and AY 21-22 (n = 1,138). 
 
 

Reflections 
Reflective comments supported the efficacy of the training approach. 
 
Departmental and Colleague Approach 

• “It was helpful to discuss practical techniques that we can implement in our 
classrooms. This can be daunting individually, talking with colleagues helps.” 

• “Different methods my colleagues have used to encourage participation. My 
colleagues are a big resource, and I should engage them more often.” 
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Course Specific Improvements – Review and New Insights 
• “Every little thing we do as instructors could have an impact on our students' sense 

of belonging. This workshop reminds me of the importance of knowing, 
understanding, and engaging your students from the very beginning.”  

• “Sharing basic needs statement in my syllabus. I have struggled for a while in regards 
to food security, especially having kids. I think it would have meant a lot to see such 
a statement in a syllabus of any of the courses I am taking.”  

 
Resource Identification  

• “I was familiar with the Dean of Students, but the whole Division of Student Affairs is 
new to me, including all of the services they provide, ranging from academic to 
personal. I will notify my students of these resources in the syllabus and in class.” 

• “I'm a new faculty member to ISU, so I appreciated learning the ISU-specific student 
resources that are here.” 

• “We have a lot more support with help from campus than I thought.” 

CELT Scholarship  
Bestler, L., Marcketti, S., & VanDerZanden, A.M. (2019, October 9-12). An inclusive classroom 

framework: Resources, onboarding approach, ongoing programs, and lessons learned. Presented 
at the International Society for the Scholarship of Teaching and Learning (ISSOTL) Annual 
Conference, Atlanta, GA. 
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https://doi.org/10.1002/dch.30369. 

Hengesteg, P. S., Bestler, L., & Marcketti, S. B. (2021). “18 is not a magic number”: Faculty reflections on 
student development theories in creating inclusive classrooms. Innovative Higher Education. 
https://doi.org/10.1007/s10755-021-09558-6.  

 

Inclusive Classroom Resources 
Visit CELT’s Creating an Inclusive Classroom webpage (https://bit.ly/celtinclusion) or use 
your camera app on your smart device and focus on the QR code, which will take you to 
the webpage. For further information or to ask questions about the  
Annual Inclusive Classroom Training for Faculty, email celt@iastate.edu. 
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